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We are pleased to present the Cornell Institute for Healthy Futures’ sixth Annual Report.
In fall of 2021 we celebrated our five-year anniversary via a webinar presented by current
and past Institute directors. It was the kickoft event for a very exciting 2021-2022, a year
earmarked by promise. There were several transitions over the course of the academic year.
While CIHF programming was online in the fall of 2021, we transitioned to an online/in-
person hybrid in spring 2022. We held our second winter session course, Making a Difference
by Design, online with 12 students enrolled. While we remained masked during our spring
seminar course in health, hospitality and design, our class was in-person and half of our
speakers were able to participate on campus and in person. We look forward to offering our
summer course in person on Ithaca’s campus this July.

During this period, we brought on new staft members, Christine Tanner and Allison
DeDominick, inspired and committed individuals who have contributed to a dynamic and
creative organizational culture. Mardelle Shepley, Heather Kolakowski and Nicolas Ziebarth
continued to serve as directors and were joined by a new Founding member, as well as several

new industry and faculty scholars. © 0 060006 06000600000 0000000000000 000

The Institute stayed active with three webinars, a roundtable and two board meetings. We also ° Th e mission Of th e COVnell Institute fOV Healthy °
held two student competitions—a photography contest where students were asked to share ° °
images of resilience, and a charrette, Safety by Design, which involved a collaborative effort o Futures is to pVO'Vide a tran SdZSCZplany plalj’b’l/‘m fO'V °
between CIHF and the Department of Public Health at Johns Hopkins University. - . . . . o

We have several innovative activities planned for the coming year. In addition to a 2022 o l?’lt@g’l/' atmg hOSpZtallly, health manag ement/pOZZC'y, o
fall webinar on providing affordable senior housing, we have already started planning our o d d . f h . l l . h l h o
first large Symposium since 2016, scheduled for May 2023. The theme, Reinventing Health, . an eSZgn 0 ennance service excellence in nealt C(ZV@, o
Hospitality, and Design, will serve to relaunch the Institute into a new epoch of exploration oW elln ess. senior ll'Vl'l’l g an d 7 el ate d n d'l/l,St'l"Z es o
andcouaboratlon. .....:.......,..................

The following report documents our accomplishments of the last year and reflects on the
current status of the Institute.
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The Cornell Institute for Healthy Futures is a cross-campus collaboration between the
College of Human Ecology, the Brooks School of Public Policy, and the Nolan School of
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ENGAGE

A core mission of the Institute is to provide opportunities for
active engagement between industry, faculty, and students.
During the 2021-22 academic year CIHF undertook several

initiatives to achieve these goals including the following
symposia, roundtables, panels, seminars, and social events.

www.ihf.cornell.edu




CELEBRATING 5 YEARS OF
CIHF:

REFLECTIONS ON THE EVOLVING LANDSCAPE
OF HEALTH, HOSPITALITY, AND DESIGN

-]
On October 29, 2021 the Cornell Institute for Healthy Futures
hosted a webinar discussion featuring past and current CIHF
directors on what has changed since the inception of the
Institute, and what continues to evolve. Each presenter explained
how their own teaching and research has changed as a result
of engaging with CIHF. After each director presented, the 3
pillars of our strategic plan, Engage, Inspire, and Innovate were
presented. The webinar ended with each director discussing what

they envision for CIHF in the next 5 years.
Presenters: Mardelle Shepley (Executive Director), Heather Kolakowski
(Associate Director), Brooke Hollis (Co-founder & Exectutive Director Emertius),

Faculty Fellows of the Cornell Institute for Healthy
Rohit Verma (Co-founder & Exectutive Director Emeritus), & Nicolas Ziebarth Futures, including our newest director - Nicolas Ziebarth,
(Associate Director) were welcomed back last fall with a small outdoor

I
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SERVING SUSTAINABILITY:

‘.} P » f}

In Fall 2021, CIHF sponsored a webinar that explored the rise of plant-
based cuisine and how the hospitality business can meet growing demand.
The session was offered through eCornell and was moderated by our
Associate Director, Heather Kolakowski.

The Spring

Hyesook Chung, PhD candidate, Minz- SyWZPOSZZ/LWZ
Cornell Industrial Labor Relations fOCi/LSed on cultwfe and

Management and staffing in fast

casual restaurants and scheduling ZtS impact on 1/'€C7/"I/Litment
practices .
and retention.

Dr. Kristina Workman, Assistant . .
Professor of Management, Inszgh tSf rom ellte
Cornell Nolan School of Hotel hogpltallty Companieg

Administration

and professionals for
improving culture were
Management, Cornell Nolan shared with members Of
School of Hotel Administration . o
Achieving Consistency of Care senior lZVan, he(llth, and
Through Fostering Decisions . .
wellness organizations.

Topics:

e How shifting to a plant-focused diet helps achieve the United Nations’ Sustainable
Development Goals

e Reasons why consumers prefer ordering meat when dining out

¢ Simple, concrete strategies to enhance plant-based menus in a variety of
foodservice environments

e Ways to confidently and creatively accommodate guests requesting vegan options

Dr. Vince Slaugh, Assistant
Professor of Operations

12 www.ihf.cornell.edu



Brooke Hollis attended the Fall 2021 and Spring 2022 NIC
SPEAKERS Conferences in Houston and Dallas, TX where he hosted
Know Your Numbers receptions for students and friends of CIHF.

Dr. Vince Slaugh, Assistant Professor of Operations Management,
Cornell Nolan School of Hotel Administration and Ms. Denise
Boudreau-Scott, President, Drive

The Service Profit Chain and The Employee Experience

Dr. Tashlin Lakhani, Assistant Professor of Management and Senior housing and care leaders convened to explore new models
Organizations, Cornell Nolan School of Hotel Administration and Ms. of community and care, build strategic partnerships, and stay
Cora Lee, Vice President of Human Resources - Business Dining and ahead of industry disruption, as they shape a new era. The NIC
Healthcare Aramark Conference attendees included national and regional capital

providers; senior care, skilled nursing and post-acute care
operators; and healthcare partners.

N (NN

@NIC%&.%%Conference

Care & Housing for Older Adults - March 23 - 25 . Dallas, TX

-Illllllll|||.
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NSPRE

Our goal is to ignite students’ and community members’
passion for health, hospitality, and design to share knowledge
and find solutions within the three fields. CIHF helps develop

transdisciplinary educational programs, like our Healthy Futures
minor, and provides support to instructors teaching courses
offered by Cornell University related to the institute’s mission.

16 www.ihf.cornell.edu

,\/I | N O R HEALTHY FUTURES

The Cornell Institute for Healthy Futures and the Department of Human
Centered Design (formerly the Department of Design + Environmental
Analysis) offers a minor in Healthy Futures open to all undergraduate
students. This innovative transdisciplinary focus — the first of its kind —
has the potential to change industry practices and professional attitudes by
breaking down the silos that often undermine creative solutions. This minor
is of interest to students enrolled in health, wellness, policy, and hospitality
related majors, as well as students interested in applying their education to
problem-solving in population health and wellness.

Congratulations Peyton Fort!

2022 Healthy Futures Minor
Peyton is graduating with a BS in Global and Public
Health Sciences, and minors in Healthy Futures
and Inequality Studies. This summer, she will be
interning with University of Colorado Health as
a Design & Strategy Administrative Intern. In the
fall, she’ll return to Ithaca to complete her second
year as a 5-year BSIMHA student in Cornell’s Sloan
Program in Healthcare Administration

IN-PROCESS HF MINORS
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. Madelyn Hill °* o Madeline Lei .
e Nolan School of Hotel Administration e e  College of Human Ecology e
° 2024 e o 2023 °
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o Elizabeth Madamidola e o Isabella Suffredini .
o College of Human Ecology e o Nolan School of Hotel Administration e
° 2023 e o 2025 °
e 6 6 6 6 6 6 o o o o o o o o e 6 6 6 6 6 6 o o o o o o o o
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CUHF

CORNELL UNIVERSITY HEALTHY FUTURES
STUDENT ORGANIZATION

Cornell University Health Futures: Undergraduate Chapter (CUHF) is the undergraduate
student division of the Cornell Institute for Healthy Futures, the first academic institute in
the country to combine hospitality, environmental design, and health policy &
management to improve patient and customer experience. CUHF promotes careers,
research, and extracurricular activities at the intersection of hospitality, health, and design.
The purpose of this club is to engage students throughout multiple colleges, including the
School of Hotel Administration and the College of Human Ecology, in conversation and
professional development. We strive to create a collaborative environment and community
for students interested in this intersectional field, and look forward to weekly discussions,
networking with leaders in the industry, seminars and guest speakers, graduate panels,
professional development, and industry education this semester.

18 www.ihf.cornell.edu

CIHF SPRING SEMINAR
& GUEST SPEAKERS

Health, Hospitality, and Design Industry Seminar
HADM/DEA 3033/6055

This 1 credit-hour speaker series provides a unique opportunity for
students to learn from leaders with proven success in an emerging
industry that combines hospitality and design with health, wellness, and
senior living. Students in this course have an unparalleled opportunity
to gain insights from senior executives as they share their views on
business, management, career, and other critical industry-related issues.
As part of the course, students are able to meet in small groups with
individual speakers. There is considerable demand for college graduates
who understand the complexities of the health, hospitality and design
industries and this core course provides a unique educational experience.

2022 SPEAKERS

Esther Greenhouse
Dave Deininger
Anne Wilkinson

Sarah Johnson Dwyer
Michael Schonbrun
Trip Riggs
Kati Peditto (pictured)
Ruth Browne
Sue Edinger
Meryl Eriksen
Tim McCarthy

THANK YOU TO OUR 2022 SPEAKERS!

Cornell Institute for Healthy Futures 19




CIHF STUDENT
PHOTO gOMPETITION:

This course provided a broad overview of design applied to various disciplines, and I M A G E O F VE R
scales. The content allowed students to reflect on how design can offer an alternative

and often more human-centered perspective towards solving the problems around

us. With a focus on designing with a human-centered mindset while acknowledging
the role of technology, we examined developments in wearable computing, virtual
and tangible interfaces, social systems, robotics and biology. We applied the lens of
design to issues on sustainability, healthy environments, diversity and inclusion, and
designing for social good. Each week, through case studies and familiar examples,
DEA 1110 explored how design is a critical consideration in every discipline.

S U M M E R C O U RS E : First Place (top left): “Evening Song” submitted by Kunpeng Huang

DEA 1112 CHANGE-MAKING: DESIGNING Second Place, tie (bottom left): “Change Doesnt Mean Bad” submitted by Natalie
HEALTHY AND HOSPITIABLE ENVIRONMENTS Brunco

Il I I N D B B S S S I . Second Place, tie ( right): “Lakeside Afternoon” submitted by Jacky Lin
Designing Human-Centered, Healthy and Hospitable Environments was a .
three-week course that examined design innovations and some impacts on 1st Place $3°° - 2nd Place tie $15° each
management/operations in hospitality, communication, business, healthcare, CIHF held its 5th annual photography competition, which was open

and senior housing. During this course students learned how design impacts to all Cornell University students. After experiencing the COVID-19
organizations and every aspect of daily life. Using case studies, familiar examples,

and interactions with a variety of leaders from design, healthcare and hospitality pandemic, stud?nts were asked to capture 1m.age's that convey 'a SENSE
fields, students engaged with design thinking and explored new career pathways. of recovery in the context of health, hospitality, and/or design.

20 www.ihf.cornell.edu Cornell Institute for Healthy Futures 2l



SPRING 2022
STUDENT COMPETITION

SAFETY BY DESIGN CHARRETTE

The objects and spaces we encounter in day-to-day life may result unexpected injuries. In
workplaces the primary causes of injury are materials handling; slips, trips and falls; being struck
by or colliding with an object or incidents involving tools. In homes, injuries caused by falls down

stairs; fires from appliances; and scald burns result in emergency department visits and deaths
that could have been prevented with more thoughtful design. The goal of this competition was
to design a set of objects/products, a space, a building, or urban environment that incorporates

features that support human safety and address an injury risk. Students from both Cornell and
Johns Hopkins were asked to design a set of objects/products, a space, a building or an urban
environment that incorporated features that support human safety and address an injury risk.

1ST PLACE 2ND PLACE 3RD$PLACE

$5000 $3000 1000

WE TRULY ENJOYED WITNESSING THE CREATIVITY OF THE
CORNELL AND JOHNS HOPKINS STUDENT COMMUNITIES!

22 www.ihf.cornell.edu

During the 2021-22 academic year, CIHF supported the Health Design

INNOVATE @

Innovations Lab (HDIL) through seed grants and helped to facilitate
collaborative research. HDIL is a multidisciplinary community of
faculty, students, and community members committed to cutting-
edge research on improving healthcare environments. HDIL research
focuses on approaches to the planning, design, and management
of settings in order to promote human health and well-being. A
recent HDIL-led research project is the Home Opioid Prescription
Education and Smart Storage (HOPES) , which seeks to support older
adults living alone and diagnosed with mild dementia to take critical
medications safely using pill organizers.

HIDL director, Rana Zadeh, on right

Cornell Institute for Healthy Futures 23



DIRECTOR
PUBLICATIONS
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e Arni, P, Dragone, D., Goette, L. and N. R Ziebarth 2021: “Biased Health Perceptions and
e Risky Health Behaviors,” Journal of Health Economics, 76: 102425.

[ J

e Hu, L. & Shepley, M. 2022. Design meets neuroscience: A preliminary review of design

e research using neuroscience tools. Journal of Interior Design.

[ J

o Jelliffe, E., Pangburn, P, Pichler, S. and N. R. Ziebarth. 2021: “Awareness and Use of

e (Emergency) Sick Leave: US employees’ Unaddressed Sick Leave Needs in a Global

e Pandemic,” Proceedings of the National Academy of Sciences, 118 (29): €2107670118.

[ J

e Kapadia, S. N,; Griffin, J. L.; Waldman, J.; Ziebarth, N. R.; Schackman, B. R.; and C. N

e Behrends. 2022: “The Experience of Implementing a Low-Threshold Buprenorphine

e Treatment Program in a Non-Urban Medical Practice,” Substance Use & Misuse,

o forthcoming.

[ J

o Kapadia, S. N,; Griffin, J. L.; Waldman, J.; Ziebarth, N. R.; Schackman, B. R.; and C. N

e Behrends. 2022: “A Harm-Reduction Approach to Treating Opioid Use Disorder in an

o Independent Primary Care Practice,” Journal of General Internal Medicine, forthcoming
[ J

o Kolakowski, H., Shepley, M., Valenzuela-Mendoza, E., & Zeibarth, N., (2021). How The

o COVID-19 Pandemic Will Change Workplaces, Healthcare Markets and Healthy Living: An
o Overview and Assessment. Sustainability, 13. https://doi.org/10.3390/su131810096

[ J

o Lee,J. & Shepley, M. (in press). Architecture student and faculty understanding of

¢ cvidence-based design and environmental psychology in Korea. Proceedings of the

¢ Environmental Design Research Annual Conference.

[ J

o “Lee, J., Shepley, M.M. & Choi, J. 2021. Analysis of professionals and general public’s

¢ Perceptions of passive house in Korea: Needs assessment for energy efficiency and indoor
o Environmental quality improvement. Sustainability.

Marcus, J., Siedler, T. and N.R. Ziebarth 2022: “The Long-Run Effects of Subsidized Sports
Club Memberships for Children on Take-Up and Physical Activity,” American Economic
Journal: Economic Policy, forthcoming.

24 www.ihf.cornell.edu
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e Nie,P.,, Wanga, L., Dragone, D., Lu, H., Sousa-Poza, A., and N. R. Ziebarth. 2022: “’The °
e Better You Feel, the Harder You Fall:’ Health Perception Biases and Mental Health among®

e Chinese Adults During the COVID-19 Pandemic,” China Economic Review, 71: 101708. @
[ ]
Neo, J., Shepley, M. (2021). Using virtual reality to systematically examine impacts of 4

noise and visual clutter on message elaboration and cognitive capacity. Cyberpsychology, o
Behavior, and Social Networking. o
Neo, J.R., Shepley, M.M. & Niederdeppe, J. 2021. Does Message Content Interact with
the Physical Environment? An Exploratory Study on the Influence of Noise and Noise-
Related Visual Cues on Message Elaboration. Journal of Environmental Psychology 76.
https://doi.org/10.1016/j.jenvp.2021.101657

*Neo, J.R., Won, A.S. & Shepley, M.M. 2021. Designing Immersive Virtual Environments
for Human Behavior Research, Frontiers in Virtual Reality.

[ J
Pichler, S., Wen, K. and N. R. Ziebarth. (2021: “Positive Health Externalities of Mandating.
Paid Sick Leave,” Journal of Policy Analysis and Management, 40(3): 715-743.

° Shepley, M., Peditto, K., Mehrabyan, M., & Sachs, N. (in press). The Role of Salutogenic
Design in Mental and Medical Health-Integrated University Clinics. In A. Dilani, T.

® Capon, & A. Heshmati (Eds.).Ecological and Salutogenic Design for Sustainable Global

: Healthy Society, Newcastle upon Tyne, UK: Cambridge Scholars Publishing.

® Shepley, M., Savage, T. & Smith, J. (in press). Reimagining Workshops. Health

® Environments Research and Design.

[

® Shepley, M., Kolakowski, H., Ziebarth, N., Mendoza-Valenzuela, E. 2021. How COVID
® will change health, hospitality and senior facility design. Frontiers, 7. Doi.org//10.3389/
® fbuil.2021.74090

[ ]

® *Shepley, M., Peditto, K. Sachs, N., Pjam, Y Barankevicj, R., Crouppen, G., & Dresser.
® (2021) Staff and resident perceptions of mental and behavioural health environments,
® Building Research & Information, DOI: 10.1080/09613218.2021.1963653. 50th anniversary
® issue on Health and Wellness.

[

® Werbeck, A.; Wiibker, A., and N. R Ziebarth. 2021: “Cream-Skimming by Health Care

® Providers and Inequality in Health Care Access: Evidence from a Randomized Field

® Experiment,” Journal of Economic Behavior & Organization, 188, 1325-1350.

[ ]

® *Zhu, X. & Shepley, M. (in press). Assessing preferences and perceived restorative

® qualities of break spaces for nurses in China. Health Environments Research and Design.
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HDIL 2021-22
PUBLICATIONS

Health Design Innovations Lab (HDIL) is a multidisciplinary
community of faculty, students, practitioners, and community
members committed to cutting-edge research on healthcare
environments. HDIL is part of the Department of Human Centered
Design (formerly DEA, Design and Environmental Analysis) in
the College of Human Ecology and is affiliated with the Cornell
Institute for Healthy Futures. HDIL members engage in applied
research collaborating with industry and community members
in national and international projects. Their research projects
focus on approaches to the planning, design, and management of
settings that promote human health and well-being.

* Rana Sagha Zadeh, M.Arch., Ph.D.,

® Associate AIA, LEED AP, EDAC, is an
: assistant professor and the co-director
« of the Health Design Innovations Lab.
e HDIL is currently working on several
: projects about improving patients’

, quality of life, managing symptoms,

o Optimizing built work environments,
» and assessing the life-cycle costs

* and the business case for design

: interventions that target improving

« human health and performance.
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e Capezuti, E., Zadeh, R. S., Brigham, M. A., Dias, B. A, Kim, B. C,, Lengetti, E., Krieger,

e A. C. (In press). Development and palliative care staff reactions to a sleep regulation

e educational intervention. BMC Palliative Care, 21(1), 12. d0i:10.1186/312904-022 -00902-X

[ J

. **List of Co-Authors: Elizabeth Capezuti, Rana Sagha Zadeh, Michael Ames Brigham, Brooke
o Ana Dias, Benjamin Chanhee Kim, Evie Lengetti, Belle Erikson, Nancy Swezey, Ana C.

o Krieger

® Charles, S. Rocke, C., Scholz, U, Sagha Zadeh, R. 2021. “The Importance of Person and
® Environment Interactions in Daily Life for Healthy Aging.” Manuscript prepared for

® a special issue on motivation and healthy aging in Journals of Gerontology, Series B:

® Psychological Sciences and Social Sciences.

[ J

® **List of Co-Authors: Susan T. Charles, Christina Rdcke, Rana Sagha Zadeh, Urte Scholz
[ ]

® Sagha Zadeh, R. Khanna, J. 2022. User centered approach for designing movement and
® memory care clinic: A Multidisciplinary Systems Approach. Submitted to Tompkins and
® Cortland County network of providers. Submitted to Weill Cornell Medical College

® Department of Neurology.

[ J

® L ist of Co-Authors: Rana Sagha Zadeh, J. Khanna

[ J

® World Health, Organization [WHO]. Jan 2021. Decade of healthy ageing: baseline report.

® Geneva: World Health Organization. ISBN: 9789240017900. https://www.who.int/

® publications/i/item/9789240017900

[ ]

e **List of Co-Authors: Ritu Sadana,Ana Posarac, Anshu Banerjee, David Bramley, Melissa Co,
® Elyse Couch, Hsin-yi Lee, Erica Lefstad, Dario Moreno-Agostino, Robert Moulder, Matthew
® Prina, Rana Sagha Zadeh, and Yu-Tzu Wu.

[ J

e Zacher, H., Sagha Zadeh, R., Heckhausen, J.& Oettingen, G. 2021. Promotion of Healthy

® Aging at Work: Desiderata for Future Research and Practice, Manuscript prepared for

® a special issue on motivation and healthy aging in Journals of Gerontology, Series B:

e Psychological Sciences and Social Sciences.

[ ]

e **List of Co-Authors: Hannes Zacher, Rana Sagha Zadeh, Jutta Heckhausen, Gabriele

e Oettingen
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DIk 202122 FACULTY FELLOWS

The CIHF Faculty Fellows Program provides collaboration opportunities and support for invited
Cornell University faculty for developing or enhancing research, curriculum, and industry-related
activities that link hospitality, health, and design. CIHF Fellows form a diverse, yet cohesive,
learning community and collectively create a strong multidisciplinary knowledge base.

e Cramer A, Zadeh R, Reid C, Wethington E, Czaja SJ, Capezuti E, Shields W. User
¢ Journey Mapping: a user-product interaction method to evaluate and inform solutions
e to improve medication adherence for older adults with dementia (accepted). The
e Environmental Design Research Association (EDRA); March 2022; Greenville SC.

COLLEGE OF
HUMAN ECOLOGY

[ J
o ‘List of Co-Authors: Anne Cramer, Rana Sagha Zadeh, Cary Reid, Elaine Wethington,
Sara Czaja, Elizabeth Capezuti, Wendy Shields

Sagha Zadeh, R. (2022, May). Bridging the gap from science to impact in healthy aging,
University of British Columbia (UBC), Department of Family Practice, Faculty of
Medicine, Vancouver, BC. Canada.

¢ **List of Co-Authors: Sagha Zadeh, R.
([ ]

® Sagha Zadeh, R. (2022, April). Systems approach to innovations in health and
® healthcare, Department of Psychological Science, University of California Irvine (UCI),

® Irvine, CA. )
. ’ Laura Barre Frank Becker John Cawley Alan Hedge
) Assistant Professor Professor Professor Professor Emeritus
® **List of Co-Authors: Sagha Zadeh, R. Nutritional Sciences Human Centered Design  Policy Analysis & Managment ~ Human Centered Design
°

® Sagha Zadeh, R. (2021, April). Palliative Care by Environmental Design: A systems

® approach to managing symptoms for advanced illness, Columbia University Medical
e Center, College of Physicians & Surgeons, Department of Medicine, Grand Rounds
® School of Medicine, New York, NY

(]

e *List of Co-Authors: Sagha Zadeh, R. Brooke Hollis Ying Hua Saleh Kalantari Joseph Laquatra
® © © © © © © © 06 © 0 0 0 © © 0 0 0 © © © 0 © 0 0 0 0 0 0 o o Associate Director Associate Professor & Assistant Professor Professor
Sloan Program in Health Director of Undergraduate Human Centered Design ~ Human Centered Design
Administration Studies

Beth McKinney  Sean Nicholson = Anthony Ong  Karl Pillemer

Lecturer Professor Professor Hazel E. Reed Professor
Division of Nutritional Policy Analysis and Human Development Human Development
Sciences Management
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Mardelle So-YeonYoon JayYoon  Rana Sagha Nicolas Gary Kate Walsh Brad Wellstead Kristina

Shepley Associate Professor  Assistant Professor Zade Ziebarth ThOIl‘lpSOl‘l Dean & Lecturer Workman
Professor Human Centered Human Centered Assistant Professor ~ Associate Professor Professor E.M. Statler Professor Operations, Technology, & Assistant Professor
Human Centered Design Design Human Centered Sloan, Policy Analysis Services Operations Information Management Management &
Design Design & Management Management Organizational Behavior

NOLAN SCHOOL OF HOTEL JOHNSON GRADUATE
ADMINISTRATION SCHOOL OF MANAGEMENT

Judi Brownell HaeEun Helen Ravinder Kingra
Professor Chun Lecturer, Food & Beverage Li Chen N age sh Shawn Mankad
Management & Organizational Assistant Professor Management Associate Professor, . . Assistant Professor,
Behavior Services Marketing Operations, Technology & Ga.Vlrnenl Operations, Technology
Information Management Associate Professor, and Information
Operations, Technology & Management
Info Management
Heather Robert Peng Liu Peggy Odom-
Kolakowski Kwortnik Distinguished Professor Reed
Lecturer, Food & Beverage Associate Professor in Asian Hospitality Associate Professor
Management Service Marketing Management Service Marketing Elizabeth Larry Robinson Sunita Sah
Mannix Professor, Operations, Assistant Professor
Associate Dean for Technology & Information Management &
Executive MBA Management Organization

Jamie Perry Tony Simons Vince Slaugh  Alex Susskind

Assistant Professor, Associate Professor, Assistant Professor Associate Professor,
Employment Relations & Management & Operations Management & Food & Beverage
Human Resources & Law Organizational Behavior Information Systems Management
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"ECONOMICS & MAKAGEMENT ACADEMIC SCHOLARS

The CIHF Academic Scholars are faculty members at universities other than
Cornell University who collaborate in research projects, educational activities or
industry events that link hospitality, health, and design.

Anke Wassel

Lecturer
Executive Director of the
Center for Transformative
Action

C O L L E G E O F AG RI C U LT U RE & Tor Wallin Sue Baker Aravind Sunmee Choi
L I F E S C I E N C E S P%gfg%?&&g JOhl;gon%ss I?lrnf ggrciﬁwjgerg Cli?sl;lifea ,;Srg,};s?ol;an Schogrlogie;ﬁ%riness

NHH Norwegian School of ~ School of Public Health Management Sciences Yonsei University
Economics. The Ohio State University
Donald A. Rakow Malte Ziewitz
Associate Professor Assistant Professor . . . . .
Section of Horticulture Science & Technology Studies Kyunghwa Ste hanle J. Xin (DaVld) Dlng DaVld
School of Integrative Plant Science Chung reary Associate Professor of DObI’ZYkOWSki
Lecturer, Department of Assistant Professor of Project and Supply Chain Associate Professor,
Fashion Design Management Management Department of Supply Chain

Chung-Ang University Wharton School of the Black School of Business, Management
S C H O O L O F IND | I S T RIAL & University of Pennsylvania Penn State Behrend University of Arkansas

LABOR RELATIONS

Marian Gryzlo Bo Edvardsson Marie EIf Mariana G.
Director of Corporate & Professor and \(ice Rector Associate Professor, Nursing Flguelro
Strategic Partnerships Karlstad University 5 l&Ar calt_e’ctU(te N Professor
. . alarna University ;
Susanne M. Bruyére Diane Burton LaWanda Cook Ronald McDonald House NY Chalmers University of ~ co>elaer Poytechnic
Professor, Disability Studies Professor & Department Chair Extension Associate Technology
Human Resource Studies Yang-Tan Institute SUBD
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Craig Froehle Andrew S. Gallan Brian J. Galli

Professor, Business Analytics Associate Professor, Assistant Professor,
& Information Systems Marketing Project Management and
Carl H. Lindner College Kellstadt Graduate College ~ Management Engineering
of Business, University of of Business at DePaul Long Island University
Cincinnati University
Anders Wafa Hammedi HyunJeong
Gustafsson Associate Professor, Service “Spl’il‘l » Han
Professor, Business Innovation & Marketing Assistant Professor,
Administration Service Research Center, Project Management and
Service Research Center, University of Namur Management Engineering
Karlstad University Emlyon Business School

¥
o~

Kejia Hu PhilipJpa Hunter- Jay Kandampully

Assistant Professor of ones Professor of Service
Operations Management Professor of Marketing Management, Department
Service Research Center, University of Liverpool of Human Sciences

Vanderbilt University Management School Ohio State University

Catharinavon Michael A Lewis Susan F. Lu

Koskull Professor, Operations & Associate Professor of
Associate Professor, ‘ Supp/y Management Management
Department of Marketing ~ University of Bath School of Krannert School of
University of Vaasa Management Management, Purdue

University
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Susan Goldstein
Associate Professor, Supply
Chain & Operations
Carlson School of
Management, University of
Minnesota

Janelle Heineke
Professor & Chair of
Operations and Technology
Management
Questrom School of
Business, Boston University

Byron Keating

Professor of Management,

Australian National
University

Janet R. McColl-

Kennedy
Professor, Marketing
UQ Business School,

University of Queensland

Huiwen Xu  Douglas Morrice Pedro Oliveira Lia Patricio
Assistant Professor Professorship in Business Associate Professor of Assistant Professor of
School of Public and McCombs School of Operations, Technology and ~ Operations Management

Population Health, and Sealy Business The University of Innovation Management  School of Engineering of the
Center on Aging Texas at Austin Copenhagen Business University of Porto
School

Aleda Roth Naomi Sachs Warren S. Glen Schmidt
Distinguished Professor, Assistant Professor Sandber David Eccles Professor of
Supply Chain Management Plant Science and Professor of Anesthesiology, Business/Professor, OIS
Clemson University, College Landscape Architecture, Surgery, and Biomedical ’ University of Utah
of Business and Behavioral University of Maryland informatics
Science Vanderbilt University

£
Rachna Shah Lina Song  Courtney Suess-  Subhashree
Associate Professor, Supply Assistant Professor of Raeisinafchi (Sue) Sundar
Chain and Operations  Operations and Technology  ssjstant Professor Associate Professor Director
Carlson School of University College London  Texas A & M University Operations & Supply Chain
Management, University of School of Management Program
Minnesota University of Utah

Vikram Tiwari Anita Tucker Liana Victorino Matthew
Associate Professor, Professor, Operations and Associate Professor Walsman
Anesthesiology & Technology Management Peter B. Gustavson School Assistant Professor.
Biomedical Informatics and Questrom School of of Business, University of Department of Supply Chain
Director, Surgical Analytics Business Victoria Management
Vanderbilt University Boston University Rutgers Business School

Medical Center
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Michele Jochen Wirtz Xiande Zhao
Williams Professor Department of Professor of Operations and
Assistant Professor Marketing Supply Chain Management
of Management and NUS Business School, China-Europe International
Entrepreneurship National University of Business School

Singapore

INDUSTRY
SCHOLARS

The CIHF Industry Scholars are colleagues from non-educational organizations
who collaborate in research projects, educational activities or industry events
that link hospitality, health, and design.

University of lowa

Kelly Abramson Anna Bjurstam Denise Ruth Browne
Executive, International Vice President Boudreau—Scott President & CEO
Business Development Six Senses Spas Presidentt Ronald-McDonald House NY

Penn Medicine Drive

0
2,

Srisatish

John DeHart David Deininger

Jessica Rose
Coober Co-Founder Architect and Healthcare Devapatla
Chief Commercial Officer Nurse Next Door Facility Master Planning Department of Pediatrics,
International WELL Building Consultant Neonatal-Perinatal Medicine
Institute 2dplanning Cayuga Medical Center
38 www.ihf.cornell.edu

Vaibhav Gar Esther
Director of Talent & Culture Greenhouse
Accor Environmental
Gerontologist
Silver to Gold Strategic
Consulting
Maggie Hsu Zain Ismail

Business Development Principal Transformation
AirSwap Consultant
Henry Ford Health System

Robert G. Garima Goel Lal
Kramer Founder
Founder and Strategic Traffic Light Cook
Advisor

National Investment Center
for Seniors Housing & Care

Elizabeth Ma Catalina
Principal Hoffman Munoz-
Sophos Hospitality Consulting Seca

Founder and Chairman
Hoffman Group

Jill Guindon-  Asheesh Gupta

Nasir Co-Founder
Senior Director, Global
Learning Solutions &
Organizational Development
Ritz-Carlton Leadership
Center

Samarth Community

Andrew Jenis  Judy Kaufman
Vice President Director of Patient
US Acute Care Solutions  Relationship Management
Stanford Health Care
& Stanford University’s
Office of Medical Center
Development

Barbara Lang Isaac Losh
Founder Founder & Managing
B. Lang Consulting Director
LE, LLC

Meredith Erin Peavey
Op}F)enhelm Architect & Design
ounder Researcher, Vice President
Vitality Society HKS, Inc.
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John P. Rijos Nancy M. James F. Suzanne

Co-Founder & Operating Schlichting Sherman Simonetta The CIHF Visiting Scholars are faculty members at universities other than Cornell University who
' Partner Retired Chief Execufive Senior Vice President Director of Policy, who have worked with CIHF to collaborate on research projects, educational activities or industry
Chicago Pacific Founders Officer Dougherty Mortgage LLC  Legislation, and Regulations events that link hospitality, health, and design. CIHF welcomes Visiting Scholars who conduct
Henry Ford Health System US. Department of Labor research studies supported by the institute.

Quint Studer  Joseph M. Tasse Sara Terl;y Pelin Thorogood
ident,

Founder Studer Interim President Senior Vice Pres President & Co-Founder ,
Community Institute ~andCEO Resident and Family Wholistic Research and Alessandra Hae_Ryong Kim Jiyoun Kim
Studer Community Institute Trinity Health System Engagement Education Foundation Cappai Professof of Marketing Proféssional Lecturer of
Brookdale Senior Living Inc. Ph.D. (Prg)anism College of International Business, Division of Marketing
Former CIHF Visiting Business & Economics, Konkuk University, School of Business,
Scholar GLOCAL Campus Chungju, Korea Yonsei University

Gerard van  Elizabeth Mitchell B.J. Wiley Jay Woolford

Grinsven Weiner Weisberg Williams g)l/?%%z(/ee/%%ﬁ
Founder, President & Founder Managing Director CEO & Founder f 5 o« 1 o . ~ .
CEO Elizabeth Weiner LumengSoﬁgutions, Inc. SoHookd a Transforming Age ZQngWCI Li Mar.lval Segarra_ona .Llna ZhOIlg
The Van Grinsven Gallery Inc. Affiliate Assistant Professor Associate Professor, Innovation & Assistant Professor, School
Hospitality Group Sustainable Shanghai University of ~ Competitiveness of Tourism Management
Housing for Ageless Science and Engineering Universidad Politécnica de Valencia Beijing International Studies
Generations University

THANK YOU TO ALL CIHF
FELLOWS & SCHOLARS!
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Founding Membership

NAMING &
ENGAGEMENT
OPPORTUNITIES

Benefits include:
All benefits associated with the Corporate Membership
Recognition as founding member above regular members
Priority consideration for speaking opportunities.

Exclusive sponsorship of one of the following each year as

42

founding member:
CIHF Roundtable
CIHF conference (Platinum sponsorship)

FOUNDING MEMBER
$100,0000

www.ihf.cornell.edu

GET INVOLVED
WITH CIHF

CIHF is supported by a network of corporate members critical to the
mission of integrating the fields of hospitality, health management/
policy, and design thinking to enhance service excellence in
healthcare, wellness, senior living, and related industries.

VOLUNTEER HOST INTERNS

BECOME A
STAY IN TOUCH BOARD MEMBER
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Cornell Institute for Healthy Futures
Cornell University - 3250 Martha Van Rensselaer Hall - Ithaca, NY 14853
Phone: 607.255.2428
CIHF@cornell.edu




